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AO. STARTING TIME OF THE INTERVIEW: H. M.

Part A.

[HERE AND FORTH EVERYTHING IN ITALIC SHALL BE USED ONLY FOR INTERVIEWING SELF-
EMPLOYED] | would like to discuss your business activity in more detailed. (FOR INTERVIEWING
HOUSEHOLD REFIRE TO THE INFROMATION FROM THE REGISTER)

If you undertake several types of business activity let us discuss one which took most of your time for the
last 30 days.

Al. Nameof the
enterprise?

PLEASE RECORD THE ENTERPRISE NAME
IF THE RESPONDENT IS SELF-EMPLOYED - WORK OUT OF ANY ENTERPRISE OR
ORGANISATION - RECORD HIS/HER NAME AND SKIP TO A7

A2. Doesyour company have any other name used for its business?

Yes...... 1> Anocther name of
No....... 2 the enterprise:

A3. How many people L PEISON. ..ottt ettt ettt e sttt s s st ettt e e sttt tene e enans 1
areownersof this 2-3PEOPIE. .. 2
business? -5 PEOPIE ... 3

MOrethen 5 PEOPIE.......coe et 4
Other 5 (State OWNed, ELC.) ....ocvvieiieeiiieeee e 5
[ I 7
REfUSEd.......ccvvveiiicccc e 9

A4. Who isthe manager of
the business?

NAME OF THE MANAGER

A5, |Isthisperson hired or is ST vt eeee e e e e eeeseeseeseeseeseeseeen 1
he an owner / a co- [ESX= 10,11/ 1< (T 2
owner? IS 0ONe Of SEVEral OWNEIS....c..ccoiiiiviieieeeee et 3

HSIDK ...t 7
Refused......ccoeeeveiiiiiieeeeeees 9

A6. 1551 % or more of the business Y B ettt 1

owned by awoman (Women)’? NO. . 2
HSDK ....ooovvvereeee, 7
Refused.................... 9
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A7. What isthe Private, owned by physical persons...........cccccoceeueeeeevevererenne. 1
owner ship Coallective / Joint-Stock with 25%-50%
form of your held by the state ..o 2
enterprise Collective / Joint-Stock with over 50%
(business): held by_thesta_te ............ NN NN 3
Collective / Joint-Sock with the majority
SHOW CARD held by private or juridical Persons...........ccoceeveereereenieenieeneens 4
A7 Joint venture where the mgjority belongs to private
OF JUridiCal PEISONS ....couveiiiiie ettt 5
Joint venture where the majority belongs to the
State (UKIaiNg) ......ooiiieiiii ettt 6
SEAE-OWNEG.......coveiiieiieeriee et 7
Individual commercial aCtiVity .........ccocoeeiiiiiieniiieeecee e, 82A14
Other types of ownership, List .......ccooveiiieiiiniieiie e 9
HSDK....cviiiiee, 97
Refused ........ccc.ee. 99
A8. Did your enterprise have a Y ettt eee e e 1
different ownership form NO ..o 2=>A10
befor e? HS/DK oo 793A10
Refused ......oocoevviiiiiien, 9>A10
A9. Which ownership form Private enterprise 1
did it have? Collective / JOINt-StOCK ......eovveeiieiieieeie e 2
JOINE VENTUME ...t 3
SHOW CARD A9 SEAE-OWNED ...t 4
Other types of ownership 5
HSDK ..., 7
A10. Your .isanewly created firm ........ccoceevevevernnes 1
Enterprise... ...has separated from a continuing
but larger state-owned enterprise.............. 2
..was privatized form an entire
state-owned enterprise.......ccceeeeeeevceeeieeene 3
...has separated from an enterprise
of a different ownership form.................... 4
HS/DK ..o 7
A1l. Did any part of your Y65 iiioieieeeneeneenns 1> A11aWhen?
current enterprise ever NO oo, 2 Month:
separ ate into another HSDK.....ccoveien 7 HS/DK...0
Independent f”.mt) Refused.......ccouve... 9 Year:19
HSDK...0
A12. Doesyour enterprise have YES o 1 2 A12aHow many firms?
subsidiaries or other companies NO..oovrin, 2
whereit owns over 50% of the HSDK......... 7
equity? HSDK...0



A13.

Does a different (holding) enterprise own more then YES.iiiiinn 1
enterprise? NO ..o 2

50% of the equity of your

A14. Principal type of activity of

your enter prise(business):
[select Fhe one bringing the PLEASE RECORD A PRODUCT OR A SERVICE PRODUCED BY
largest income?] THIS ENTERPRISE. IF THERE ARE SEVERAL SPECIALIZATIONS
PLEASE RECORD THE ONE ,WHICH GENERATES THE LARGEST
INCOME
A15. Princi pal sphere of Construction [examples and listings will be provided to the
activity of your interviewers as part of their training.] 1

enter pr|$ (bus ness) Manufactu” ng, Mini ng .................................................. 2
SHOW CARD A15 Agriculture and FOrestry .........ocoeieeiienenee e 3
Transportation and Communication ............ccccoceeeieeeenne 4
THE ANSWER TO Wholesale or Retail Trade...........cooeveuecueeeeeercieciereennns 5
THISQUESTION HAS  Eating and Drinking Places..........c.o.ocvvevvveeeeeeenesieeeeneen. 6
TO CORRESPOND Domestic services, hotels, recreation.................cceeue..... 7
THEANSWERTO THE  Social and cultural services (health care, education, culture
QUESTION Al4. LAY 1N () DT 8
Finance, Insurance, or Real EState............ccccovvevvvrieenen. 9

Consulting services (advertisement, marketing,
CONSUITING). - ee ettt 10
Other business services (employment etc.) ................... 11
Other 12
HSDK .............. 97

Part B.

Al. Number of Employees (Full or Number of PLEASE RECORD THE ANSWER
part_time)? ernp|oyees: IN THE ICON AND CODE IT BY
DON'T SHOW THE SCALE TO THE SCALE
THE RESPONDENT From1to5.....cccoviiennn, 1

From61t010......c.cceveneen. 2
From11t050.................. 3
From 51 to 250................. 4
Over 250.......ccciieiiiieeens 5
HSDK ............ 7
A2.  How many of them are ...part time
employed... (less then a norm accepted at your
enterprise)
(IF THERE ARE NO FULL HSDK_ 01
OR PART TIME . =
EMPLOYED RECORD" 0")  --full time
(according to a norm accepted at your
enterprise)
HSDK...0.1
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A3.  How many hours per ...part time employment hours
week on average at your per week
enterprise (in your HSDK...0.1
business) is... _ hours

...full time employment per week
HS/DK...0.1

A4.  What isthe number of women NUMBER OF WOMEN
among all employed at your
enterprise (business)?

%
HS/DK...0.1

ABL. Arethere any members of immediate = 1 .
families of owners and manager s or NO e 2 967
relatives working in the firm? HSDK oo 7 A7

Refused............... 9 2A7

A6.  Arethesefamily members [ = 1

Compensated for their work? NO . 2
HSDK ..o 7
Refused .......cccocvenee 9

A7. Inthepast 6 months ...decreased 1

has the number of Cincreased 2

workers: ...same? 3
HSDK......... 7

HSDK...0

A8. | ASK THISQUESTION IF THE ANSWER TO THE QUESTION B7 WAS 1(THE

NUMBER OF EMPLOYEES HAS DECREASED).

IN OTHER CASES - SKIP TO B10.

If the number of employees YESuiiirrrinnn 1
decreasaj, did you fire some NO...ootiee e, 2 9610
m]ployees? (at I%S In one m)? HSDK ....................... 7 9A10
Refused.......ocoeeeenee. 9 2A10
R [ 1
A9.  How many people werefired?
HS/DK...0
A10. How many days does the procedure of firing
normally takes at your firm?
HSDK...0
A11. Did you put any employees on YeS.nnnn. 1 > A11a How many
extended unpaid layoff ? NOw... 2 employees?
HS/DK ....... 7
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N1.  Year enterprise (your business) _ ,
started under present ownership? month: year: | 19
HS/DK....0 HS/DK....0
N2.  Isyour enterprise (your activity) Y Sttt 1
officially registered? NO e 2
HSDK ..o 7
Refused ... 9
N3. Isit necessary toobtaina Yes........... 1 2 N3a How many licenses you need?
license (licenses) from o 2
government agencies or ORV/iC...7
bureaus for the operation HSDK...0
of your enterprise
(business)?

N4 Pleaselook at thelist of public agenciesthat arerelated to the procedur e of
registration and to the process of licensing and keeping the activity of an
enterprise (business) under the control.

GIVE THE CARD WITH THE LIST OF AGENCIES AND ASK THE FOLLOWING
QUESTIONS. PLEASE RECORD AGENCIES INSPECTED THE ENTERPRISE
/BUSINESS IN THE FIRST COLUMN OF THE TABLE

N4a How many timeswas your businessinspected by each of these agencies during the
last 6 months?

N4b. What proportion of the time did each of these agencies find violationsresulting in
fines or other administrative penalties?

C4 Name of Agency C4a Number of C4b Proportion of Time

Times Inspected in | When Violation Found
Last 6 months
1. Tax Agency

2. Fire Department

3. Police Department

4. Sanitary-Epidemic Station

5. Ministry of Environment

6. Committee of Standardization,
Certification, and Metrology

7. Consumer Protection Committee

8. Anti-Monopoly Committee

9. Department of Architecture

10. Other Agency (Specify)

11.DIDN'T INSPECT BY ANY
AGENCIES
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IF RESPONDENT IS SELF-EMPLOYED (THE ANSWER 8 IN THE QUESTION A7)— SKIP TO D2

N5. Have your business prepared or conducted any of the activitieslisted here for
itsown use?
YES.......... no...... HS/DK
A. Prepared awritten detailed business plan Lo, 20, 3
B. Prepared arequest for financing 1., 2. 3
C. Conducted formal market research 1., 2o 3
D. Prepared awritten marketing plan 1., 2. 3
E. Worked with a business consultant 1., 2o 3
N6. Has your firm received assistance from an assistance program in the form of:
&........ i30...... HS/DK
A.  Management Training Programs? 1., 2. 3
B. Busness Consulting? 1., 2. 3
C. C.Assistancein obtaining credit/loans? 1., 2. 3
N7. IF"YES' TO ONE OF C6, ASK THE FOLLOWING C7.IN OTHER CASES - SKIPTO
THE QUESTION C8
Do you remember the name of the
program which provided the
assistance? PROGRAM/PROJECT PROGRAM SPONSOR
NAME
HS/DK...0 HS/DK...0
N8. Do you belong to one or mor e of the following or ganizations:
aa........ iao...... HS/DK
A.  Local Chamber of Commerce 1., 2, 3
B. Industry Association 1., 2. 3
C. TradeAssociation 1., 2o 3
D. Union of entrepreneurs of Ukraine 1., 2. 3
E. Other (SPESIFY) 1. 2., 3
Part D
D1. What % of your products/ services NONE ..o 1
is purchawj by gover nment 1-5PECeNt ....oeoviieeeiieee e 2
agenCIesthrough g)_ca“aj “gate ?;ngopercmtt4 ..................................... Z
) -50 PEICENA.....c.veeerieieieieerereeeeene
contracts More than 50 percent ........cocoeeeveeenunen. 5
HSDK...ooiiiiiieee 7
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D2.

D3.

D4.

D5.

Dé.

D7.

W hat percent of your enterprise's
(business's) raw materials, supplies
and equipment are obtained through
barter?

What percent of your salesare
bartered rather than cash receipts?

What percent of your payroll ispaid
in kind?

How many monthsisyour payroll in
arrears?

What part of your enterprise's
(your) product or servicesis
exported outside the Ukraine?

If you have exports, what percent of
exportsisto Russia and other CIS
states?

ZEIO PEICENT ....oeveeiiee e 1
1-10 PErCent...c.cccuveee e 2
17-40 PErcent.......c.ccoeeeceeeeeiiiee e 3
41-70 PEICENL....ceeiiieeeeiiee e 4
more than 70 percent ...........coceeveeenunen. 5
HSDK...oovverieiieiee 7
ZEIO PEICENL ....eeveiiiee et 1
1-10 PErCeNt. ..ot 2
17-40 PErcent.......c.ccceeeceeeeeiiieee e 3
41-70 PEICENt....ceeivieeeiiiee e 4
more than 70 percent ...........coceeeeeenunen. 5
HSDK ..o 7
ZEI0 PEICENL ....oeveiiiee et 1
1-10 PErCeNt...c.ccceveee e 2
17-40 PErcent........ccceeeeeeeeeiiieee e 3
41-70 PEICENt....ceeiirieeeeiiee e 4
more than 70 percent ...........cccevveeenenen. 5

NOEMPLOYEES...........cooceie e 6-D6
HSDK...ooieeiie e 7
Current (zero months) ..........cccceevveenee 1
1-3months......ccccoeeviiiiiiiiieee 2
4—6MONtNS......ccevriiriiiiinee e 3
6—12MONtNS......ccceerierieiieieereeniens 4
Over 12 months........c.ceveeneeneeneeneens 5
HSDK...oovveiieiieiee 7

Zero percent...... .12>D8
1-10 PErCeNt...c.ccceeeee e 2
11-30 PErcent........coeeiceeeeeiiieee e 3
31-70 PEICENt...ccceiieeeeeiiee e 4
more than 70 percent .........c.coceeveeenunen. 5
HSDK . 7
ZEIO PEICENL ....eeeeiiiee et 1
1-10 PErCeNt. ..o 2
11-20 PErCent.......ceveeiieeeeiiiee e 3
31-70 PEFCENt...ccceiieeeeeieee e 4
more than 70 percent ...........coceeeeeenunen. 5
HSDK..... oo 7
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D8. What isthesingle......... problem facing your enterprise (business) today.
..most ...next most

Do.

D10.

important important
SHOW CARD D8
WITH ALLOWABLE RESPONSES, NOT MORE THEN 1 IN EACH COLUMN

EXIStiNg taX SYSIOM ....coiiiieiiee e i 1
Administrative controls by public agencies............cccoceerieiiiennee 2 e 2
Legidative CoNditionS..........cooueeiieiiiiieie e 3 3
INFTEETON. .. e Lo, 4
ObtainiNg Credit.........coo e D 5
Interest rates - (the charges by banks or other
lendersfor 10ansto the BUSINESS) .........cooieiiiiiiiiiee e B 6
Shortages of raw materialS/ INPULS.........cocoeeieiriieeiiee e T o 7
Lack of working capital ..........ccoooeiiiiiiiiieeee e 8 8
Labor availability @and COSE ........ccoceriiieiiiiie e O 9
Availability of other necessary resources..........cccovveeeveeeneeniieens 10 e 10
Low market prices for my products...........ccceeveeerieniieneneeenennn. 1T e 11
Inadequate EQUIPMENT .........coceiiie e 12 e 12
Lack of marketing plan and advertisement campaign organization13............ccccceeeneeee. 13
Lack of demand for goods and services produced
(1S 0 SYo (1S oS [o] ) BRSPS 14 14
Other 15 e 15

HS/DK. .o 97 e 97
During the last 6 months what were Under 500 UAH ...............
your gross sales or revenuesfor the 501-1,000 UAH................
entire period? 1,001-2,000 UAH.............

uah 2,001-5,000 UAH.............

WRITE THE EXACT ANSWER IN THE 5001-10,000 UAH...........
ICON AND CODE IT BY THE SCALE. 10,001-25000 UAH..........
IF THE RESPONDENT DOES NOT 25,001-50,000 UAH..........
GIVE THE EXACT ANSWER SHOW 50,001-100,000 UAH........

100,001-500,000 UAH .....
THE CARD DS. 500,001 and more.............
HSDK.........
Refused........
During the last six months has Morethan 100% LOWEY ..........veveeeeeee 1
your salesvolume IN HRIVNAS Between 31%-100% Lower ................ 2
become: Between 16%-30% Lower .................. 3
Between 1%-15% Lower .................... 4
SHOW CARD D10. ADOUL the SAME........cooeeeeeceeeeeeenn 5
Between 1%-15% Higher ................... 6
Between 16%-30% Higher ................. 7
Between 31%-100% Higher................ 8
More than 100% higher ...................... 9
HSDK .....ccooeeeneee. 97 =D12
Refused................. 99 =D12
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D11. What do you think INFIAEION .o 1. 1

isthe major reason Changesin economic conditions ............cccceceeevieene 2 2
for salesfor your Change in sales prospects for my
enterpriseto... products OF SEIVICES oo TR 3
Changesin interest rates and
(CHOOSE AN credit availability ......coooveeiiiiii 4. 4
ANSWER SELECTED  Changes of average SaleSprices ........cccocvveevvervennn. 5. 5
IN THE PREVIOUS Changes of pricesfor raw
QUESTION)? MaterialS & INPULS .......coeeveveeeeiereeiereeeciee et 6........ 6
Change of regulatory environment (inspections,
SHOW CARD D11 regulated prices, administrative interference) .......... T 7
Changesin the political environment ...................... 8. 8
Usual seasonal changes .........cccoceveveeeiiee e 9....... 9
OthEr e 10......10
HSIDK e 11...11
D12. Do you think that your business Will go down substantialy .............. 1
saleswill changein the next six Will godown dlightly .......ccoeveenee 2
months? Will remainthesame...........cc.coeeeee 3 2D13
Will goup alittle........ccccoeeeieenen. 4
SHOW CARD D12 Will go up substantially ................... 5
HSDK ..o 7 >D13

D11b. What do you think isthe major reason for salesfor your enterpriseto...
(CHOOSE AN ANSWER SELECTED IN THE PREVIOUS QUESTION D12)
SHOW CARD D11. ANSWER TO THIS QUESTION RECORD IN THE COLUMN D11b
IN THE SCALE TO THE QUESTION D11.

D13. Do you think that GENERAL business 1Y 106 a1 o 1< 1 (<. TR 1
conditions six months from now will be Somewhat better ............ccooevieviiiienens 2
better or wor se? About thesame ... 3
SOMewhat WOrSE ......coovveevieenieeeiee e 4
SHOW CARD D13. MUCH WOTSE ...t 5
oN/igC........ 7
D14. Duringthelast six months hasthe More than 100% Lower ................. 1
average net profit of your enterprise  Between 31%-100% Lower ........... 2
(business) IN HRIVNAS become: Between 16%-30% Lower ............. 3
Between 1%-15% Lower ............... 4
SHOW CARD D14. About thesame. ........ccocceevieiens 5
Between 1%-15% Higher .............. 6
Between 16%-30% Highe.............. 7
Between 31%-100% Higher .......... 8
More than 100% higher ................. 9
HS/DK.......... 97>D16

Refused......... 99>D16



D15.

D16.

D17.

D18.

D19.

D20.

If higher or lower, what
arethe most important
reasons? Respondent
may list up to three.
Hand the respondent a
response card with the
following entries:

(CALL THE ANSWER
CHOOSED BY THE
RESPONDENT TO THE
PREVIOUS QUESTION)?

SHOW CARD D15

What do you expect to happen to the
volume of production the goods or
servicesthat your enterprises (business)
will produce during the next six

months?
SHOW CARD D16

How areyour average selling pricesIN
HRIVNAS for your goods or services
today compared to six months ago?

SHOW CARD D17 About the same...........cc.ccceeeveveennnee,
Between 1%-15% Higher..................
Between 16%-30% Higher .................
Between 31%-100% Higher...............
More than 100% higher..........c..c..c....
HSDK ..o
Refused.................
Areloans easier or They were not available then and are not available now ... 1
harder to get than they Harder_ 0 Gt NOW ... B TR 2
wer e six months ago? The Difficulty of Getting Them is About the Same
Now asit was SIX MONthSAQO  .....eovveerierieieeneerieeies 3
Itiseasier to get 10aNSNOW ......ccceevveeiieeiieeie e 4
SHOW CARD D18
HSIDK e 7
Did you attempt to borrow money for | = T 1
your businesswithin the last six NO..coii 2 9D21
months’? HSDK .................. 7 9D21
If Yes, wasyour enterprise (you) Y65 i 1
sucecessful ? NO...oeiie e, 2
HSDK ..ooeiieiie 7

Changes of the market conjuncture

(between demand and SUPPIY) ....cvveerveeiierineieiieeiiees
INFIAEION ...
Change of the volume of sales ........ccccoieeieiiiniinee
Change of the average sales price of products ...............
Changes of prices for raw materials & inputs ................
Change of 1abor COSt .......veeiiiiiiee e

Change of regulatory environment (inspections,

regulated prices, administrative interference) ...............

Level of taxation
Changes in expenses (rental, depreciation)
Usual seasonal changes

(O 1 1<

HS/DK

Between 16%-30% Lower

Between 1%-15% Lower .......ccoe........

Decrease Significantly ........
Decrease Somewhét ............
Stay about the Same ...........
Increase Somewhat .............
Increase Significantly .........

More than 100% LOWES .........eevvvveeeees
Between 31%-100% L ower
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D21. During thelast year hasyour firm made any YES i 1
Capltaj expmdltur$to Improveor purcha$ NO...oe, 2 =2>D24
equipment, buildingsor land.?

D22. What sort of expendituresand whether the items were purchased (title and
owner ship acquired) or leased (rented without acquisition of ownership and

title)

SHOW CARD D22. ...Purchased ...Leased
Production premises and SLrUCIUFES...........ceeeeeereeeriee e i 1
VENICIES....coeieee e 2 2
EQUIPIMENT ...ttt 3 3
FiXTUreS, FUMNITUIE .....cveiiieiiieiee et i 4
LBNG...c et e e 5 5
Improvements to existing buildings. ...........cccoiiiiiiieenieciee 6

HS/DK oo T o 6

D23. | ASK THISQUESTION IF THE ENTERPRISE HAS PURCHASED SOMETHING
(ANSWERS 1-5IN THE COLUMN 1 TO THE QUESTION D22)

What wasthe total cost of the Under 500 UAH.............. 1
purchasing...(CALL THE SORT OF 501-1,000 UAH............... 2
EXPENDITURES FROM THE 1,001-2,000 UAH............ 3
PREVIOUS QUESTION D22) ? uah 2,001-5,000 UAH............ 4
WRITE THE EXACT ANSWER AND 5,001-10,000 UAH........... 5
CODE IT BY THE SCALE. IF THE 10,001-25,000 UAH......... 6
RESPONDENT DOES NOT GIVE THE 25,001-50,000 UAH......... 7
EXACT ANSWER SHOW CARD D23. 50,001-100,000 UAH.......8
100,001-500,000 UAH ....9
500,001 and more............ 10
HSDK ..o, 97
Refused........ccooeeviienenen. 99
D24. Do your ...demand cash payment ............ccccceeererereerennens 1>D26
suppliers e ©XEENA CTEAIT .o 2
SOME REQUIR CASH SOME EXTEND CREDIT......3
WE DON'T WORK WITH SUPPLIERS.........c.ccovne... 4>D28
HS/DK ., 7
D25. If your suppliers By providing goods on consignment until sold ..... 1
extend credit, under By providing goods with no payment
what terms? due for 30 days (one month) ..........c.cccveereeneeniens 2
SHOW CARD D25 Sy providing goods with no payment
SEVERAL ANSWERS ue for _31_-60 days (tvyo MONthS) ...ceovviiiiieeiieens 3
ARE POSSIBLE By providing goods with no payment
due for 61-90 days (three months) ............ccccueeeee 4

By providing a discount (lower price)

for payment within 10 days,

but allowing 30 days for payment ...........ccccceeneee. 5
HS/IDK .. 6
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D26.

D27.

D28.

D29.

D30.

D31

Your enterprise (you) buys all goods
from...

Why does your
enterprise work only
with one supplier?

SINGI@ SOUICE ....ceeevviieeeeeees 1

multiple SOUrces..........cccevueene 2> D28
HSDK ....cooveeiee 7> D28

Believe that you have a variety of potential suppliers,

but you choose one supplier because

that IS MOSt CONVENIENt ..........cccevreiriiiie e 1

Purchase from one supplier because

SHOW CARD D27 here is only one supplier in the marketplace..................... 2
SEVERAL ANSWERSARE  When working with multiple suppliers there is
POSSIBLE agrowing risk of violence, extortion of money, etc......... 3
Other rASONS.......ceiveeiteerieeriee et 4
HS/IDK .. 5
Isyour enterprise doing retail
trade? | €= 1
NO..ooviiiiie 2>
HSDK ..o 7 > PART A
Refused................. 9
Ifyou areasdler of goodsina N = T 1
public market place, doyou pay NO.......ccoeovreiireinne. 2
rent for the space (and/or HSDK..o, 7 [ PARTA
facilities such as a kiosk) you Refused .........coeieee 9
occupy ?
If yes, to whom do you Municipal or Rayon authorities..........cccceeveeiieeiien i,
pay therent or leasing Individuals who own or control space to be rented...............

fees?

An enterprise or private person in whose territory

your trading place is located (marketplace, store

SHOW CARD D30
SEVERAL ANSWERS

ARE POSSIBLE Other ............

JEEC.) e 3
A state-owned enterprise/ organization...........cc.cceeveeerieens

How would you
describe the impact of
your rental payment

It isaminor cost, which | can easily pay
It isasignificant cost, but | can pay it

without much difficulty

for your retail
location?

SHOW CARD 31

be able to pay it

It isasignificant cost, and it isareal burden to sell enough to
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Part E.

And now | would ask You to remember (NOT TO NAME) an entrepreneur whom you know better
then others. This can beaman or a women, yourself or a neighbor, afired or arelative, it does not
matter. It isonly important that you have in mind the same per son when answering the following

questions. When asking about thisperson | will cal him/her an ENTERPRENEUR.

EL

A2,

ES.

E4.

ES.

EG.

Do you have such a person = T 1

in mind? NO. ettt ettt ettt eeen 2> A13
Number of Employeesin this Just mysalf ..o, 1
ENTERPRENEUR? FromLto 5. .o 2
From 610 10.......ccccoie, 3
SHOW CARD E2 FIOM 1110 50. ..o 4
From 5110 250......cccoiiiiiiicn, 5
OVEr 250 ...uiiiiiieie e 6
HSDK.......c....... 7

When economic conditions in the country are hard,
entrepreneurs are often forced to find a way out by

underreporting his’her activities, establishment of informal Yes. .. 1
relations with public officials and to use other similar
techniques. For development of a program of economic crisis ~ NOwweeree. 2 SA13

one hasto estimate the scale of such a phenomenain general.  Refused... 3 >A13
Tell me please whether you have ever heard about such
techniques of business activity?

Tell me please, does the ...registered business..........c.ccocceenee 1
ENTREPRENEUR you havein ...non-registered business.................. 23A7
mind undertake a... HS/IDK .o 72A7

What do you think, what per cent of total taxesarereally
paid by the ENTERPRENEUR you have in mind? %

ASK THISQUESTION IF THE ANSWER TO THE PREVIOUS ONE IS LESS THEN

100% OR “REFUSED”. OTHERWISE — SKIPTO E7

Which of these waysto Gets part of hisrevenuesin cash .........c.cceevceeieeiiieeenee 1
evade taxation Gets part of his revenues to an unregistered
(SHOW THE CARD E6) account inaforeign bank ... 2
are used by this Registers revenues with people who have
entrepreneur? privilegesin taxation..........ccceeveeeiiee i 3
Deducts expenses for the items that envisage
SEVERAL ANSWERS ARE ASMAIIEN tAX TALE.......ecveeeeereciecie et 4
POSSIBLE Registers firmsin an off-shore zone abroad or
in afree economic zone in the territory of
UKIBINE ...t 5
HSIDK e 6
REFUSED ... 7
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E7. What do you think, what percentage of total official taxes

such an ENTERPRENEUR could have paid without a %
serious damage to his business? HSDK...0
E8. In such conditionsthat are faced by this YES.iiiiiiins 1 2A10
ENTERPRENEUR, isit possibleto do businesswithout g 2
establishing informal relations with authorities? HSDK ..o 7
E9. Officials of what agencies Ministries, other central state
are most important to have EXECULIVE @QJENCIES ...o.veeiee e 1
informal relations with? President’sadministration .............ccccccveeeneee. 2
VerkhovnaRada.........c.ccoveeveeiiiiiciiciicnes 3
SHOW CARD E7 State owned or semi-state owned banks.......... 4
NOT MORE THEN THREE %te TV ....... ... ............................................... 5
ANSWERS POSSIBLE Oblast aUthOritiES........uueee e 6
Municipal authorities ...........cccevceriieeeiieenenen, 7
Rayon authorities, local self-governance......... 8
CUSIOMS.....viiiiiiee e 9
TaX INSPECHION......eviiiieiiieiiee e 10
Prosecutor’ s office .......ccevveereereeneeneeeee, 11
POLICE.....eeeeeecteee e 12
Other ..o 13
HS/DK ot 14
Refused ......oooviiiiiiiee, 15

E10. Doesthe ENTERPRENEUR haveto give out a part of his
profit to representatives of any of public agencies. If yes, %
what part of profit? HSDK...0.1
IF THE ANSWER ISNEGATIVE, WRITE “0”

E11. DoesthisENTERPRENEUR haveto give out a part of his
profit to representatives of any of unofficial force groups %
(racket, etc.)If yes, what per centage? HSDK...0.1
IF THE ANSWER ISNEGATIVE, WRITE “0”

E12. With what rate of total taxesan ENTERPRENEUR likethis

one would have paid them fully? %
HS/DK....0

A13a. Mail address of the enterprise;

POSTAL CODE

OBLAST

MUNICIPALITY

STREET AND BUILDING NUMBER

APARTMENT, OFFICE NUMBER
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A13b. Contact phones:

AREA
CODE

TELEPHONE OF THE
MANAGEROF THE ENTERPRISES

OTHER CONTACT
PHONES

A14. TIME OF COMPLETION OF THE INTERVIEW MINUTES

Part F. Questionsto the Interviewer
F1. DATE OF THE INTERVIEW:
DATE: « » MONTH: 3-March; 4-April; 5-May
F2.DURATION OF THE INTERVIEW IN MINUTES: minutes.

F3. PLEASE RECORD THE NAMES AND POSITIONS OF MANAGERS AND EMPLOY EES WHO
WERE ANSWERING QUESTIONS:

1
2.
3.

F4. TOWHAT EXTENT THE RESPONDENTS WERE SINCERE WHEN ANSWERING
QUESTIONS:

1. Absolutely sincerely

2. Rather sincerely

3. Sometimes sincerely, and sometimes - not
4. Fully insincerely
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F5. OBLAST WHERE THE INTERVIEW WAS CONDUCTED

Crimea 1 | Zaporizhzhya 10 || Sumy 19
Kiev City 2 || Ivano-Frankivsk 11 || Ternopil 20
Kiev oblast 3 || Kirovograd 12 || Kharkiv 21
Vinnitsa 4 | Lugansk 13 || Kherson 22
Volyn 5 || L:viv 14 || Khmelnitskiy 23
Dniepropetrovsk 6 || Nikolayev 15 || Cherkassy 24
Donetsk 7 | Odessa 16 | Chernovts 25
Zhitomir 8 || Poltava 17 || Chernigiv 26
Tanscarpathean 9 || Rivne 18

F6. DISTRICT (RAYON) OF THE INTERVIEW:
F7. MUNICIPALITY WHERE THE INTERVIEW WAS CONDUCTED:

F8. TYPE AND SISE OF THE MUNICIPALITY

Village

Settlement

town of 200 thousand residents

town from 200 to 500 thousand residents

town of at least 500 thousand residents

AR |W[(N|F-

INTERVIEWER, READ THE FOLOWING STATEMENT AND SIGN IT:

I hereby confirm that the interview was conducted accor ding to the instruction by the method of per sonal

interview with arespondent selected according to the Instruction:

FO. INTERVIEWER' S NAME, FAMINILY NAME:

F10. NAME OF THE TEAM LEADER:

F11. CODE OF THE ENCODER

F12. CODE OF THE OPERETOR

SIGNATURE:

B-16




THANK YOU DEAR COLLEAGUES!

Kiev International Institute of Sociology
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